
Information and Points of Contact for NASA’s Employee Assistance Program (EAP) 

NASA’s EAP provides confidential, short-term, counseling assistance and referrals to employees who are 

dealing with issues such as depression; anxiety; family conflicts; marital /relationship concerns; 

eldercare/caregiving stress; substance and alcohol addiction; major life adjustments; domestic violence 

concerns; and occupational stress.    

During the partial shutdown/furlough, NASA Center EAP providers remain available, including 

WorkPlace Options.  WorkPlace Options is staffed by professional and licensed mental health counselors 

to temporarily support employees by phone. Please see the below for your Center’s point for contact.  

Center/Facility Available EAP Clinician(s) Phone # 

AFRC WorkPlace Options (temporary 

support) 

1-888-728-1404             

ARC CONCERN 1-800-344-4222 or 650-940-7061 

GRC, GSFC, HQ Federal Occupational Health (FOH) 1-800-222-0364 or TTY 888-262-

7848 

JSC Jackie Reese, Daisy Wei, Anika Isaac 281-483-3014 

KSC Walt Hersing, Patti Bell 321-861-8647 or 321-867-7398 

LRC Benicia Gill 1-800-950-3434 

MSFC WorkPlace Options (temporary 

support) 

1-888-728-1404            

MAF, SSC Porter Pryor 228-363-4910 

 

 

 


