AH6

TO:                       
FROM: 

AH6 Chief/Human Resources Services Branch

SUBJECT:    
JSC Retirement Customer Check-Up

First of all—congratulations on your recent retirement from JSC!  As one of our newest retirees, you have a unique perspective on the good and the bad of our JSC retirement process….and I would like to hear about it.  Our standards of performance in handling JSC retirements are 100% on-time; 100% accuracy; 100% customer satisfaction.  Your comments and suggestions for improvement are invaluable to us in maintaining these standards.

Please call us immediately if …
If you are having difficulty with your retirement benefits or annuity….we want to help you resolve the issues as quickly as possible.  Please call us immediately if: 

· after 90 days of your retirement, you are not receiving your full annuity; or 

· your final annuity is more than $2 per month different than what we calculated for you; or

· you are not receiving life insurance coverage or a health insurance benefit as you expected; or 

· you are experiencing any other difficulties with the Office of Personnel Management (OPM) Retirement Services. 

Your JSC Employee Services Representative will assist you in working with OPM to resolve any issues.

If you have suggestions for improvement…

Your comments--both good and bad--about our JSC retirement process will help us take better care of our future JSC retirees.  When you have a few free moments, I would appreciate hearing from you about ways we can improve our retirement processes or services.  You may contact me by phone, E-mail me, or complete the enclosed response card.  Your responses will, of course, remain confidential. 

Finally…

Although you are no longer a JSC employee, you are still part of the JSC family.  If there is any way our JSC Employee Services staff or I can be of assistance to you, please do not hesitate to contact us. 

Sincerely,

Mike Stewart

Branch Chief

Human Resources Services

(281)  483-3087

E-mail: michael.p.stewart1@jsc.nasa.gov
Hi Mike,

These are my comments on JSC retirement services…

(1) How do you rate the retirement assistance that you received from your JSC Employee Services Representative?      (please circle)         Excellent     Very Good     Average     Below Average     Poor

Comments: ________________________________________________________________

(2) How long did it take for you to receive your first annuity check?   

 (circle)   35 days or less       More than 35 days      More than 45 days      More than 60 days           

Comments: ________________________________________________________________

(3) How much difference is there between your annuity calculated by JSC and your final OPM annuity?
(circle)    < $2 per month         <$5 per month       > more than $5 per month

(4) How do you rate the retirement assistance that you’ve  received from the U.S. Office of Personnel Management (OPM)?   (please circle)    Excellent     Very Good     Average     Below Average     Poor

Comments: ________________________________________________________________

(optional )     My Name__________________________   My phone number____________________
